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Introduction  

The purpose of this document is to provide Customers and Partners with general hardware sizing 

information which will support Microsoft Dynamics CRM version 3.0 (Microsoft CRM 3.0) up to 250 

concurrent users in a single deployment model*. 

Review and understand the following before you use this document: 

Á This document is specific only to Microsoft CRM 3.0. 

Á From this document, you are not authorized to make any warranties, guarantees or 

representations on behalf of Microsoft and Microsoft cannot certify, warrant, guarantee or 

otherwise validate that your customer deployment will be successful. 

Á The information provided and the recommendations made are based on existing Customer 

environments and lab-tested environmental designs.  These designs do contain margins of error 

that can be reduced with additional testing (see later in this document for tools available for such 

tests) and research of the specific Customer environment. 

Á Do not use this document when sizing environments that exceed 250 concurrent users in a single 

module and a single instance of Microsoft CRM. 

Á All implementations using these guidelines should include a performance testing cycle in addition 

to a Microsoft SQL Server tuning analysis before the production implementation.  

Á If the prospect has a high level of transaction volume or other factors exist which could hinder 

performance or introduce additional complexities, the recommendations in this document may be 

insufficient and should not be followed. 

Á This document is not a Microsoft CRM minimum requirements, implementation or installation 

guide.  For any technical deployment issues, use existing product documentation or contact local 

Microsoft Product Support Services. 

Á To confirm if the Technical Presales Advisory Group (TPAG) should review the proposed 

deployment, visit the following link on the Microsoft Partner Program site  and then download and 

complete the Microsoft CRM TPAG data gathering tool : 

o https://partner.microsoft.com/global/40023009   

Á Recommendations provided in this document assume the customer has applied the latest 

Microsoft software updates, service packs and so on to all Microsoft products supporting the 

Microsoft CRM product in addition to  Microsoft CRM specific updates and enhancement 

instructions.  They also assume that the proposed Customer deployment is using supported 

configurations. 

o For the most up-to-date information or to receive the latest on whatõs new, 

installation instructions, known issues, and so on, visit PartnerSource 

(https://mbs.microsoft.com/PartnerSource), CustomerSource 

(https://mbs.microsoft.com/customersource) or http://support.microsoft.com  or 

contact the local Microsoft Product Support Services Team for any questions. 

Á *A single deployment model for Microsoft CRM is defined as an installation that has the following 

components: 

o Active Directory 

o Microsoft Exchange Server (optional) 

o Microsoft CRM Server 

o Microsoft SQL Server 

 

https://partner.microsoft.com/global/40023009
https://mbs.microsoft.com/PartnerSource
https://mbs.microsoft.com/customersource
http://support.microsoft.com/
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Executive Overview 

The purpose of this document is to provide Partners and Customers with the appropriate information to 

understand the infrastructure and hardware which supports the Microsoft CRM solution up to 250 

concurrent users.  This includes several different technologies and they are as follows: 

Á Microsoft CRM Server 3.0 

Á Microsoft CRM 3.0 Desktop Client for Microsoft Office Outlook (optional) 

Á Microsoft CRM 3.0 Laptop Client for Microsoft Office Outlook (optional)  

Á Active Directory 

Á Domain Name System (DNS) 

Á Microsoft Exchange 2000 Server or 2003 (optional) 

Á Microsoft Windows Server 2003 R2 (32-bit or x64) 

Á Microsoft SQL Server 2000 or 2005 (32-bit or x64) 

Á Microsoft Windows Server Terminal Services 2003 

Á Internet Information Services (IIS) 

Á .NET Framework 

 

Microsoft CRM Environment Overview 

The Microsoft CRM environment consists of the following components: 

Á Microsoft CRM Database Server (Microsoft SQL Server) 

Á Microsoft CRM Application Server (Microsoft CRM Server) 

Á Microsoft CRM Web Client (uses Internet Explorer) 

Á Microsoft CRM 3.0 Desktop Client for Microsoft Office Outlook (optional) 

Á Microsoft CRM 3.0 Laptop Client for Microsoft Office Outlook (optional)  

Á Microsoft CRM-Exchange E-mail Router (optional) 

Á Microsoft Windows Server Terminal Services (optional) 

 

Microsoft CRM Database Server 

The Microsoft CRM Database Server is primarily used for storing and processing data. This server uses 

Microsoft SQL Server. 

 

Microsoft CRM Application  Server 

The Microsoft CRM Application Server (Microsoft CRM Server) is primarily used for serving Microsoft CRM 

application forms to users and for Microsoft CRM workflow processing.  IIS is required on this server. 

 

Microsoft CRM W eb Client  

The Microsoft CRM Web client enables licensed users to access Microsoft CRM through  their Microsoft 

Internet Explorer Web browser. 




